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UNV volunteers’ Pre-Assignment Briefing Note for Thailand
Dear UNV volunteer,

Welcome and congratulations on your UNV assignment in Thailand!
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This briefing note is to help you as you prepare for your up coming assignment. It is by no means exhaustive:  it will be complemented by information provided in your Offer (the official letter of recruitment),  information provided by your focal point at UNV HQ or by the UNV Country Office Team (COT) in your country of recruitment and the orientation that you will receive upon arrival in Thailand.  [We hope that this information will prove helpful. If, once you have settled in Thailand, you have any suggestions for changes or additional information that you think would be useful for future UNV volunteers, your feedback would be greatly appreciated.]

1. General information on the country

1.1 Political Summary

Thailand is a constitutional monarchy with a bicameral legislature. Political parties tend to cluster around powerful individuals and so elections are not fought on clearly defined party platforms. In order to secure a majority in the House of Representatives, governments have had to form coalitions of different parties, with key ministerial portfolios being handed to the leaders of different parties. Elections are held every four years. However, the centralised bureaucracy still yields considerable power.

1.2 Economic Summary

A predominantly agricultural society has been transformed into a newly industrializing economy. In the 1970s, an industrial sector based on import substitution began to emerge and by the 1980s the emphasis had changed to export-oriented manufacturing based on labour-intensive products. This enabled Thailand, from the mid-1980s, to embark on a decade of rapid economic growth, averaging close to 10 per cent a year. By the 1990s, the fastest export growth was in higher-technology goods, such as computer accessories and motor vehicle parts. Standards of living improved dramatically, an aspiring middle class emerged and Bangkok’s skyline became dominated by skyscrapers. 

However, growth was mostly investment-led, leading to an increasing current account deficit, substantially financed by short-term capital inflows. This caused a financial crisis in 1997 when lenders and investors started to call in their loans and portfolio investments. The central bank was forced to abandon its defense of the currency leading to a drastic devaluation. Gross domestic product (GDP) contracted by 0.4 per cent in 1997 and by over 10 per cent in 1998. Only then did it become painfully obvious that the economic fundamentals of the economy were out of line. Thailand is slowly recovering.
  The actual GDP per head in 2005 was US$ 2,750 (8,677 in US$ PPP). The growth in real GDP in 2006 was 5.0%, a little higher that in 2005 when it was 4.5%.
  But there are still wide disparities in national income and wealth distribution. The recovery from the effects of the Tsunami in 2004 could be held back by the fact that a high percentage of bank loans are still non-performing and the rising oil price annually.
The Thai currency is the baht, which is divided into 100 satang. Coins are issued in 25 and 50 satang. There are also coins representing 5 and 10 baht denominations. Notes are issued in denominations of 10 (rare), 20, 50, 100, 500 and 1,000 baht. The current US dollar to Thai Baht exchange rate can be found on the following website: www.xe.com/ucc/.
 The average exchange rate over 2007 was 34.4 Baht (+/- 1.1 Baht) for 1 US$ and over the first 6 months of 2008 it was 32.6 Baht (+/- 1.1 Baht).
 The last 3 years a downward trend has been observed due to the weakness of US$ and the increasing oil prices.
1.3 Human Development

Thailand is considered a Middle Income Country. Also, Thailand has achieved many of the Millennium Development Goals (MDGs) well in advance of the global timeframe of 2015, and has set new, ambitious targets that go beyond the original goals. These are known as “MDG Plus”, and are generally taken from already-agreed national plans and strategies.

The Human Development framework is central to the UN's development work, and the UN takes a human rights-based approach when programming joint cooperation in identifying whose rights are not met and how their entitlements may be met in the future, specifically through disaggregating data and performing a capacity analysis. Thailand is ranked 78th out of 177 countries in the Human Development Index (HDI = 0.781), according to the Human Development Report (HDR) 2007/2008. Most data is related to the year 2005. For example, Thailand’s life expectancy at birth is 69.6 years old, 92.6% of adults (15 years and older) is literate, combined primary, secondary and tertiary gross enrolment ratio is 71.2%. GDP per capita is 8677 US$ (PPP) and 13.6% of the population lived below the poverty line during 1990-2004. Only 1% of the population is without access to an improved water source and 18% of children under the age of 5 are underweight. The under-5 mortality rate is 21 per 1,000 live births, the maternal mortality rate is 24 per 100,000 live births, 22% of the population is undernourished.

The GDI (Gender-related Development Index) is 0.779 (Thailand is ranked 70th out of 177 countries) while the general HDI was 0.781 (Thailand is ranked 78th out of 177 countries as mentioned before).

In 2006, women’s labour participation rate was lower than for men (65.1 vs. 81.3%), but unemployment rate was lower among women (1.2 vs. 1.5%). In the 2005 general election, women made up 11.4% of the House of Representatives. The women representation in the Cabinet in 2006 was 8.6% (3 women out of 35 positions). The first National Human Rights Commission of Thailand consisted of 11 commissioners of which 6 were women
. Although improvements have been achieved during the last few years the women’s development still lags behind compared to men. 
1.4 More information on Thailand

Geography: Thailand is located in South-East Asia and is bordered by Malaysia and the Gulf of Thailand to the south, Myanmar and the Andaman Sea to the west, Cambodia to the east and the Lao People’s Democratic Republic to the north and north-east. Thailand covers about 513,000 square kilometers, stretching approximately 1,715 kilometers from north to south and 915 kilometers at its widest point from east to west. In 2002 it had a population of 61.6 million, one of the most homogeneous in South-East Asia with a sprinkling of ethnic Chinese, Malays, Cambodians, Vietnamese, Burmese, Indians, non-Thai hill tribes and others. In terms of population, it is the fourth largest state in South-East Asia.
The country can be divided into four natural regions: the mountainous North, where temperatures are cool enough for the cultivation of lychees and strawberries; the North-east, a rolling semi-arid plateau bounded on the north and east by the Mekong River; the isthmus of the South with its hilly rubber plantations, fruit orchards, coves and bays; and the Central region, the basin of the Chao Phraya River and a most fertile rice-growing area. The Central region is the administrative, political, and commercial centre of the country.

Climate:  Bangkok has a tropical monsoonal climate with high humidity, but it is located outside the typhoon belt. Most of the country experiences three seasons: the cool season from November to January; the hot season from February to April; and the rainy season from May to October. The annual average rainfall (mostly in the form of heavy showers in the rainy season) is 142 centimeters and the annual mean temperature is 28 degrees Celsius, ranging from a night minimum of 20 degrees Celsius in the cool season to a maximum day temperature of 38 degrees Celsius in the hot season. With the high humidity, the weather can be oppressive, but the widespread use of air-conditioners alleviates the heat and humidity.
Culture: The Thai people are traditionally noted for their politeness, tolerance, peaceful way of life and love of freedom. It is a society of relationships, not one of law. The Thais have a genius for absorbing outside influences while retaining their own identity. For example, from about 1850 until just after the Second World War there was a steady flow of immigrants from China. The government has successfully encouraged the assimilation of the Chinese people, with the result that second and third generation Hokkien, Tae Jiu or Cantonese regard themselves as Thai citizens.

There are certain recognizable Thai cultural markers that, if ignored, could make life in the office a little difficult. Well over 90 per cent of the UN staff in Thailand is Thai. Some of these markers will be familiar to other Asian people.
· Face: It is considered very impolite to confront Thais over a mistake or to criticize them – both in private and in public – as this causes them to ‘lose face’. It is better to simply request that something be done differently.
· Kwam Sanuk (Fun): One of the meanings of the Thai word for “work” is “party.” This should not be taken to infer that Thais do not get things done or that they do not take their work seriously. A more accurate interpretation is that they prefer things to be done with a light touch.
· Relationships/deference: Since the time of Ayutthaya, Thai society has been hierarchical in terms of age, social class, wealth, and power. In order to lubricate this rather rigid system, a set of duties and rights for unequal relationships has been evolved. It is sometimes called the patron-client relationship. The clients respect the patrons (for example, subordinates do not challenge their boss in meetings), and the patrons are obligated to sponsor their clients (for example, the clients can ask for favours and the patron always has to pay the restaurant bill!).
· Comportment: Thailand is a relatively formal country where looks and behaviour are important and can determine how foreigners are perceived and treated. A neat and clean appearance, discreet personal relations, and subtle, quiet modes of expression are respected. Thus, casual leisurewear is not generally seen in the office and displays of impatience and temper are very greatly disliked. Skimpy beachwear outside of beach areas, loud behaviour and an unkempt appearance are offensive to Thai people. Nudity, both on beaches and in same-sex locker rooms, is always frowned upon.

· Respect for the monarchy and religion: It is taboo to speak disrespectfully of the royal family and of Buddhism. Not to stand for the royal anthem or to enter a temple wearing shorts and a singlet is considered very disrespectful. Any derogatory act that can be construed as lèse-majesté is a criminal offence. In addition, there are certain social norms, such as the wai (the placing together of both hands and raising them to the chest or face) rather than the handshake. Some other social customs you should also avoid. Do not:

· touch another person’s head

· point with the feet (be careful when sitting with one leg crossed over the other)

· wear shoes in a house or in a temple

· touch a monk, however inadvertently, if you are a woman

· use the left hand to hand articles to others

· make public displays of affection between the sexes

· point to someone using your index finger. The accepted way is to turn the palm down and move all of the fingers towards you.
Thai cuisine: Thai cuisine is justifiably world famous. It is a subtle and complex blend of Chinese, Indian, Malay and Polynesian influences. Seasoned with garlic, ginger, and chilies, it mixes lime juice, lemon grass, fresh coriander, basil, galangal root, tamarind juice, ground peanuts and coconut milk. Dishes range from pungent curries, spicy salads, barbecued meat, and seafood, to mild noodle dishes. There are some very sweet desserts and a great range of tropical fruits. In a Thai meal, all dishes are shared, but only one serving at a time is eaten with rice. Serving spoons are not always provided, but they are becoming more common. Thai food is eaten with a spoon in the right hand and a fork in the left hand. Chopsticks are used for noodle dishes.

2. BRIEF INFORMATION ON THE UNITED NATIONS SYSTEM IN THAILAND
Thailand is a strong supporter of the United Nations. It has contributed to UN peacekeeping operations and has ratified a range of UN human rights, labour and environment conventions and treaties. Over 25 UN agencies are based in Bangkok, and many agencies maintain regional centers in Bangkok, from which they support operations across Asia. Those UN agencies with programmes in Thailand make up the United Nations Country Team (UNCT), led by the UN Resident Coordinator. The team works together to analyse country issues, plan strategies, implement programmes, monitor results and advocate for change. These initiatives aim at being a more effective and efficient development partner to the Royal Thai Government in support to the achieving of the Millennium Development Goals and the UN global agenda.
 The relationship between United Nations agencies operating in Thailand and the Government is governed by a partnership framework agreement (UNPAF). The current UNPAF coincides with the Government’s tenth National Economic and Social Development Plan for 2007-2011. Focused interventions will be undertaken in the following five areas of cooperation:

1. Access to quality social services and protection;

2. Decentralization and provincial/local governance;

3. Access to comprehensive HIV prevention, treatment, care, and support;

4. Environment and natural resources management; and

5. Global partnership for development – Thailand’s contribution.

Being hosted by one of the UN agencies in Thailand you will contribute to those areas in one way or another with a particular focus on UNV’s areas of distinctive contributions:

1. Access to services and service delivery

2. Inclusion and participation

3. Community development through voluntary action

More information on the UNCT, UNPAF, and how UNV fits with those, will be provided once you arrive in Thailand.

3. BRIEF BACKGROUND INFORMATION ON THE UNV PROGRAM GLOBALLY

United Nations Volunteers was established by the UN General Assembly in 1970, and is administered by the United Nations Development Program (UNDP). It supports sustainable human development through the promotion and mobilization of volunteers. It serves the causes of peace and development through enhancing opportunities for participation by all peoples. It is universal, inclusive and embraces volunteer action in all its diversity and values free will, commitment, engagement and solidarity, which are the foundations of volunteerism. Since the early 1990’s UNV has also taken a very active role in support of the UN peacekeeping operations. At the end of 2007 there were 8,470 UNV volunteers serving in about 140 countries (Africa, Arab States, Latin America and the Caribbean, Asia and the Pacific, Europe, Baltic States and CIS) from about 160 nationalities. The average age is 39 and with 10 years work experience.  The UNV program has a network of partners which include co-operating agencies, UN agencies and more than 130 UNDP country offices.

UNV volunteers can either be; (1) international UNV volunteers (you!) who are recruited to carry out an assignment outside their home country; (2) national UNV volunteers who are recruited to carry out their assignments within their home country. 

There are two branches to UNV volunteer-involving activities: development assistance, specifically in the following areas of activity; capacity building; environment; gender; governance/decentralization, HIV/AIDS, human rights, ICT for development, poverty reduction and crisis prevention and recovery. These assignments are administered by the Program Development and Operations Group (PDOG) of UNV. The other main branch is Special Operations (SO). SO is the UNV department which covers activities such as humanitarian assistance, electoral support, conflict transformation and peacekeeping operations.

It is not uncommon that development cooperation assignments and assignments managed by Special Operations exist side by side in the same country. However, this is not the case in Thailand.
For more general information on UNV, please visit http://www.unvolunteers.org
4. BACKGROUND INFORMATION ON THE UNV PROGRAME IN THAILAND
As of July 2008 14 International UNV volunteers (IUNV) are serving in Thailand of which one is so-called fully funded UNV Intern (6 male & 8 female; 10 with UNHCR, 1 with UNISDR, 1 with UNOCHA & 2 with UNDP). Currently 5 Thai nationals are serving abroad as IUNVs (3 male & 2 female; serving in Ivory Coast, Cambodia, Lao PDR, Haiti and Sudan). The first time a Thai national was assigned as an IUNV was in April 1982. 

The first National UNV volunteer (NUNV) to work in Thailand was recruited to promote the International Year of Volunteer 2001. Currently there are no NUNV volunteers working in Thailand. 

From 1982 to present a total of 45 Thai Nationals (17 male & 28 female) served as UNV volunteers (9 as NUNVs, 5 as international fieldworkers, 31 as IUNVs). They served/are serving in Afghanistan, Angola, Bhutan, Botswana, Cambodia, China, Congo, Ivory Coast, Eritrea, Haiti, Indonesia, Kosovo, Lao PDR, Liberia, Nepal, Papua New Guinea, Rwanda, Somalia, Sri Lanka, Sudan, Tanzania, Thailand and East Timor.

The Royal Government of Thailand signed the UN resolution that created the International Year of Volunteers (IYV) and undertook multiple activities in 2001. The Government of Thailand designated a Thai Volunteer Day, which is celebrated every year on 21 October. In 2007 the Government established a National Center for Giving and Volunteering (NCGV), supported by UNDP and UNV and the Thai Government implemented a policy to give a civil servant 5 days of leave to do volunteer work. The Government had also launched a volunteer project which targeted “8 million givings, 8,000 projects, and 8,000 leave days from Government agencies and the general public marking the 80th Birthday of H.M. the King.
In 2003 the Government of Thailand, under the Ministry of Foreign Affairs, established a Thai volunteer programme “Friends from Thailand (FFT)” to promote Thai volunteers to work in other developing countries in different development sectors. UNV is assisting the FFT through organizational and institutional capacity development and exchange of experience from other countries. 

UNDP/UNV has also supported NCGV to create the Thailand Volunteer Website. The website (in Thai only) is called www.konjaidee.com (literally ‘person with a good heart’) features numerous non-profit foundations, governmental and religious organizations and volunteering opportunities across the country to choose from and get people from all walks of life involved with.
While the NCGV has made considerable and impressive progress in terms of generating public interest in volunteering for short, long and part-time assignments, UNV is supporting NCGV to further develop its longer term strategy, resource mobilization plan, and staff capacity in addition to learning from best practice(s) in volunteer infrastructure from other countries (particularly emerging donors/middle income countries). 
Corporate Social Responsibility (CSR) is emerging as area of interest for the UNDP Country Office given Thailand’s growing private sector and their increasing interest in contributing back to social and environmental causes. UNV is exploring ways to interest companies (both Thai and international) to send their own employees on short-term assignments, possibly through the UNV modality, as an alternative to philanthropy or supporting environmental projects/activities.
5. THE COUNTRY OFFICE TEAM (COT)

A UNV COT is established in the UNDP country office in Bangkok (under UNDP’s overall administration). The COT manages UNV volunteers who are serving on development and humanitarian assistance assignments in all UN agencies. The UNV COT comprises the UNV Program Officer (UNV PO), Mr. Raymond Brandes, and the Country Operations Assistant/Focal Point (UNV COA/FP; under 50% cost sharing with UNDP Thailand Governance Team), Ms. Mallika Sukumalchart.

	Thailand UNV Country Office Team (COT)

	Mr. Raymond Brandes
UNV Programme Officer

UNDP Thailand
Tel: (+ 66) 2 288 2760
E-mail: raymond.brandes@undp.org  
	Ms. Mallika Sukumalchart
UNV Country Operations Assistant/Focal Point
UNDP Thailand
Tel: (+66) 2 288 2088
email: mallika.sukumalchart@undp.org



6. YOUR ASSIGNMENT AS A UNV VOLUNTEER

You have been recruited to work for a host UN agency (e.g. UNDP, UNHCR, UNOCHA, UNISDR, etc) or the Thai Government, a NGO or a university. However, your assignment will be managed by the UNV COT and governed by the UNV Conditions of Service (COS).  A copy of the COS can be obtained at the following link:  

http://www.unv.org/en/how-to-volunteer/for-internal-use-only/doc/unv-conditions-of-service.html. 
Please read the document carefully and seek clarification on any issues for which you may need further explanation.  
6.1 Volunteerism:

“At the heart of volunteerism are the ideals of service and solidarity and the belief that together we can make the world a better place.  In that sense we can say that volunteerism is the ultimate expression of what the United Nations is all about.”

Former United Nations Secretary General, Kofi Annan
In addition to substantive professional skills and experience, UNV volunteers bring a strong sense of volunteerism to their assignments.  They demonstrate values of social inclusion and community service as they carry out their duties and are expected to get acquainted with and learn from traditional forms of volunteerism in the host community and to reflect on volunteerism for development, to help implement it everywhere and on all occasions as appropriate; and be a part of the whole UNV team in doing so. 
As a UNV volunteer serving in Thailand you are expected to relate to and learn from the traditional forms of volunteerism. The Thai word for ‘volunteerism’ is generally given as ‘Asasamak’, which means willing to do something by offering himself/herself without the need for anything in return. Beside ‘asasamak’ there are other words used to describe the expression of volunteerism. ‘Aur-fue-pue-prae’ (generosity), ‘Mettra’ (kindness), ‘Karuna’ (mercy), ‘Karnhai’ (give) and ‘Jit-asa’ (volunteer spirit) are used in the sense of giving with kindness without expecting a reward. Another word of Thai volunteerism that reflects mutual aid among the community members is the common Thai phrase ‘Karn-chuei-lua-ker-kual-kan’ (to give a hand for assistance). All these words can be literally translated as ‘willing to do something by offering himself/herself with kindness without expecting a reward’. Volunteerism has long been a way of life in Thailand. There are 2 major social foundations supporting volunteerism in Thailand: Buddhism and mutual aid culture.

According to the National Social Welfare Office, Thailand has about 9.6 million volunteers: 2.3 million in government sector and 7.3 million in non-government sector, excluding uncollected numbers in informal civil society. It is estimated that there are about 4.5 million volunteers serving in informal civil society. There are 340,500 Buddhist monks who can be considered as volunteers in 34,500 temples all over Thailand. It is estimated that there are 20,000 personnel engaging in other religions.

During the entire period of your assignment, if you can think of any voluntary initiative or community event organized locally that you can be involved in, in order to make a difference in the community where you work, please feel free to do so. Encourage your peers, co-workers and host community, to play an active part in furthering their own development through their own initiatives. Your Country Office Team will be willing to support and guide you in any way they can.

In addition, each year, on the 5th of December, International Volunteer Day (IVD) is celebrated around the world. Together with other volunteer-involving and volunteer-sending organizations, local voluntary organizations, NGO’s and government agencies events are being organized to commemorate the day.  5 December is also the birthday of the King of Thailand, so it was not felt appropriate to compete on that day. Therefore the Government announced October 21 as Thailand Volunteer Day since IYV 2001. However, during the celebration of the King’s birthday people are encouraged “to do something good” that day, so that is in the spirit of volunteerism. Also more and more efforts are made to blend IVD with the King’s birthday ceremonies. As a UNV volunteer (and with your supervisor’s approval) we hope you will participate in and contribute to Thai Volunteer Day and IVD.  

Please visit the following site for more information on IVD activities: http://www.worldvolunteerweb.org   

7. PRACTICAL INFORMATION

7.1 Security
Everyone is responsible for security and particularly for their own personal security. A good basic knowledge of the problems of dealing with security in the field will allow you to detect and avoid possible risks.  It will also help you to act correctly in case of an emergency.  

While in Thailand, you will be subject to the overall direction and guidance of the UN Designated Official (DO) for security matters. In Thailand that is the Executive Secretary of UNESCAP. You will be required to strictly adhere to the guidelines, security plans and other directives issued by the DO. You will be incorporated into all applicable security plans. A good knowledge of the security structure/procedures and elementary precautions is therefore necessary to minimize risks for yourself and others. 

As advance preparation, it is mandatory for all UNV volunteers to undertake the UN on-line security training; ‘Basic Security in the Field’ which you can access at: http://dss.un.org/ASITFhttp://dss.un.org/BSITF

. After completion of the training, please send a copy of your certificate to UNV HQ for our records. If you do not have access to a computer, the training is also available at the UNDP Country Office, please therefore, ensure that the COT make that available to you to enable you complete the training prior to travel, or as early in your assignment as possible.  For those who have completed Basic Security in the Field, you can proceed to the ‘Advanced Security in the Field Training’ which can be accessed at: . This advanced course is not mandatory unless you plan to travel to areas which are in a security phase. Thailand is in phase zero, but some parts along the border with Burma and in the South are restricted.
Women should also read the UNDSS document “BE SAFE, BE SECURE: Security Guidelines for Women”, which is accessible at

http://www.searo.who.int/LinkFiles/Field_Security_Services_Sec_Guidelines.pdf.

7.2 Visas

Internationally recruited UNV volunteers must obtain a valid non-immigrant visa, category “F” before arriving in Thailand. Passport details must be provided to the UNV COT upon acceptance of an offer of assignment. Please note that in order to process the non-immigrant visa for the UNV volunteer and his/her dependants, the consular section of the Ministry of Foreign Affairs (MOFA) requires 10 working days to process. For some nationalities that may require up to 30 working days for the approval process i.e. for Afghan, Iraqi, Chinese, Nigerian, Cambodian and Vietnamese nationalities. The UNV COT will also need to know where you need to pick up the visa (is it in your country of residence or elsewhere?). Usually, we instruct the consular section to issue the visa in your country of residence. However, in case that there is no Thai Embassy or Consulate in your country of residence, you need to specify which the nearest Thai Embassy to you is.
For International UNV volunteers recruited in-country it may be necessary that they have to leave the country temporarily to arrange the F-visa elsewhere first and come back for the rest of the procedure.
The UNV COT will facilitate the process. Exact process will be communicated once UNV volunteer has accepted the assignment. In some cases the host agency is involved in the visa application process.
7.3 Vaccinations
All UNV volunteers should complete all medical formalities specified in the Offer before traveling and bring with them sufficient and appropriate medical supplies, as recommended by a medical practitioner. No inoculations or vaccinations are required unless you are coming from countries where yellow fever is prevalent, in which case a yellow fever vaccination is required. The United Nations Medical Service recommends vaccinations against tetanus-diphtheria every 10 years and against typhoid every three years for staff members and their dependants. A consultation with the Medical Service is advised for inoculations against hepatitis A and B, Japanese encephalitis, for oral polio vaccine, influenza vaccine, and meningococcal meningitis. Vaccines for children and vaccines for pre- and post-exposure to rabies are available in most hospitals. Malaria exists in places outside Bangkok. For up-to-date information on vaccination requirements and health advice, consult International Travel and Health published annually by the World Health Organization (see website: www.who.int/ith/).
7.4 Airport & Pick-up Details

The main airport entry point into Thailand is Bangkok International Airport (Suvarnabhumi). UNDP has no policy for airport pick up. Besides that, travel in Bangkok is convenient and easy, therefore, we recommend the use of the public taxi service from the airport. 
Exact process will be communicated once UNV volunteer has accepted the assignment.
7.5 Arrival Formalities and Administrative Arrangements at the COT
The following morning, and before joining your host agency, you will be welcomed at the UNV COT where you will be given an orientation.  

The COT will ensure that you are paid your initial entitlements (i.e. settling-in grant, SIG) as well as provide assistance with long-term visa formalities. The COT is the core source for all administrative support (i.e. monthly payments, leave records, forwarding of Vanbreda claims, etc) and any concern that might arise during the context of your UNV assignment.

7.6 Currency, Banking and Payments  

In Thailand, you can use cash, bank and credit cards. Automatic Teller Machines (ATMs) exist everywhere. It is advisable for UNV volunteers to travel to Thailand with a small amount of money to support your initial spending. You will have to open a bank account in a local bank in USD and Thai Baht, because your Volunteer Living Allowance (VLA) is paid in USD and you have to transfer that into a Thai Baht account to be able to access your money (cash or ATM). UNV COT will facilitate this process as there is a branch of the SIAM Commercial Bank Ltd in the UN Building which provides the right services.
7.7 Electricity

220 volts and 50 cycles; equipment using 110 volts can only be used in Thailand with a good transformer. Electrical plugs are European plugs with 2 circular metal pins and Japanese-style with 2 parallel flat blades.
7.8 What to bring and What not to bring
Almost everything is readily available in Thailand. Due to the warm climate, it is advisable that you take light clothes. You may also wish to bring items that you are (your) country specific that you are used to.
7.9 Important Documents 

The documents that you should bring with you are your passport and driver’s licence. It may be useful to bring (copies of) birth and marriage certificates.
7.10 Accommodation 

Different kinds of accommodation are available. The cost will very much depend on your wishes and requirements. UNV COT and your host agency are more than happy to support you in finding a suitable place. In Bangkok it is most common to stay in apartment buildings. Houses can be found too, but that is comparatively expensive. Outside Bangkok houses are the most common place to stay in.
7.11 Communications (and communicating with home) 

The different phone networks available (fixed and mobile); roaming is available. Internet access is easy; there are many internet cafes and WiFi access points.
7.12 Time Zone and Calender
Thailand is located in GMT/UTC +7 (Indochina Time)
; no daylight saving in 2008.
Although the Western calendar is widely used, the official Thai calendar follows the Buddhist Era (BE) that begins with the birth of the Buddha 2,547 years ago. The difference between the Western and Thai calendar is 543 years. (For example, 2004 in the Western calendar is 2547 in the Thai calendar.)

7.13 Local Transportation 

In Thailand, most local transportation is on the back of a motorbike, by taxi or by bus. In Bangkok the sky train (BTS), the metro/underground system (MRT) and riverboats are very useful in the center. Thailand has a good road system. For long distance travel, apart from bus and taxi, also train services and domestic flights are frequently available. However, drivers should be aware of potholes sometimes. Petrol stations are frequent. Traffic drives on the left. Cars may be hired too in main towns and at the airport.
8. Bridging cultural differences

Even if almost everything is readily available in Thailand, you might also choose to bring some items from home with you, specifically items which are special or important for you or that are specifically available at your country only. Mind you however to check whether you can get those items cleared by the customs in Bangkok, especially when it concerns food items and/or plant materials.
8.1 Music and recreation items 

If you like music, do not forget to bring your own. At times it is nice to take a quick break from the outside world and enjoy your own music, as a kind of reminder of who you are and where you come from. Listening to your own music, while being in Thailand, will give you a new meaning to your favorite songs. You might also bring some other recreation items or your favorite sports equipment that will help you create a stability zone as a hideaway from homesickness. (These might include games, books, computer games, tennis racket, etc.)

8.2 Pictures and Postcards from your hometown
Whether you load them in your laptop or bring hard copies, photos of your family, friends and home provide you with a sense of comfort. Postcards from your town, region or country allow your local colleagues to understand a little bit more about your background and gives them an idea where you come from.

8.3 A few favourite food items 

Whether familiar spices, balsamic vinegar, or your favorite chocolate, slip some (compact and light weight) food items in your bag. A familiar taste in a far away place will make you feel at home instantly. 

8.4 Bridge home with the new local culture 

Sharing your favorite music or recreation with your new colleagues or looking at pictures from your home together, or sharing your favorite or traditional foods from home will all help you to bridge your home with the new culture. In addition, it eases the contact with your new colleagues and offers an entry point to each other’s culture – be curious and open-minded and enjoy the common journey to a mutual enriching learning experience. Naturally, do be mindful of the security situation when doing so.

Further information regarding different dimensions of the local culture in your host country can be found at: http://www.intercultures.ca/cil-cai/country_insights-en.asp.

9 SOME IMPORTANT INFORMATION TO BEAR IN MIND DURING YOUR UNV ASSIGNMENT
9.1 The Code of Conduct for international UNV volunteers

As a UNV volunteer you are expected to abide by the UNV Code of Conduct. It is intended to serve as an illustrative guide for UNV volunteers making ethical decisions in their professional lives and, at times, in their private lives. These decisions should be consistent with their decision to dedicate part of their lives to working within the United Nations system under volunteer conditions. The Code of Conduct is included in the UNV Conditions of Service Handbook. Please make sure you familiarize yourself with it.
9.2 HIV & AIDS 

HIV is an important issue for all people working for the UN System. You should be aware of the different social and professional situations in which HIV and AIDS might play a role during your assignment. Reflect on how it can affect you on a personal, institutional and intercultural level.

We expect you to be informed about the UN Personnel Policy on HIV & AIDS and the UN system’s workplace programme on HIV, UN Cares. We also expect you to know the facts about HIV. We want you to be empowered to make healthy decisions in your personal life when it comes to HIV and that you be a role model for your loved ones and the community you are living and working in. The UN System has committed to not tolerating any discrimination or stigmatization based on real or perceived HIV status. It is our goal to provide a compassionate workplace for all employees; you personally are supposed to contribute to this kind of workplace through your personal acts.

You can learn more by visiting the following website: http://www.uncares.org/, by participating in an orientation session on HIV in your duty station, or by contacting your Focal Point at the host agency on HIV in the UN Workplace.
9.3 Gender

The UNV programme, as part of the UN system, is committed to promoting gender equality and fairness as an important issue that affects not only our daily work life but which has an impact on how successfully we are able to meet our external goals.  UNV is committed to deploying a diversity of UNV volunteers that truly represent the talent, capacity and vision of women and men, and to ensuring that all UNV volunteers have an equal opportunity to contribute regardless of what sex they are.  Also, in UNV’s work, we strive to ensure that gender perspectives and gender equality are central to all activities, including the UN programmes we support.  As a UNV volunteer, you have responsibilities to continue to work hard and model the changes in gender relations that we advocate in society as a whole.  For example, you may set examples for how to end discrimination and nurture equality with and through social organizations.

Overcoming the issues of sexual harassment and abuse of authority play a key role in achieving gender equality. For more information, please see http://www.undp.org/women/.
9.4 Sexual Exploitation and Abuse (SEA)

The United Nations and its partners are pledged to care for the most vulnerable people in our world.  However, a key challenge to this promised care is posed by sexual exploitation and abuse perpetrated by persons working for the United Nations and its partners. The United Nations (including all UNV staff and volunteers) are firmly committed to a policy of zero tolerance. 

UNV as an organization expects all UNV volunteers to uphold the highest standards of conduct as outlined in the UNV Conditions of Service, and thus cannot tolerate any behavior that contravenes these standards. All cases of serious misconduct, including all complaints involving sexual exploitation and abuse,  are thoroughly investigated and will be dealt with severely.
10.  Bibliography

In 2007 Lonely Planet dedicated part of its website to volunteering. They have also issued a travel advice book for volunteers called “Volunteer: A Traveller's Guide”. The website can be entered via: http://www.lonelyplanet.com/volunteer/index.cfm and you can order the book via their on-line bookshop.

The following is an interesting link to the 2003/2004 Bangkok Guide by the Australian – New Zealand Women’s Group http://www.bangkokguideonline.com/, which has a broad range of information about moving to and living in Thailand.

For more detailed information about Thailand, please refer to the booklet Thailand in Brief 2004 distributed by the National Economic and Social Development Board (NESDB). The booklet can be accessed via the Ministry of Foreign Affairs, Kingdom of Thailand’s website: http://www.mfa.go.th/internet/document/Thailand04.pdf.
Basic Facts and Figures:


Thailand is located in South-East Asia and is bordered by Malaysia and the Gulf of Thailand to the south, Myanmar (Burma) and the Andaman Sea to the west, Cambodia to the east and the Lao People’s Democratic Republic to the north and north-east. 





Full name: 	Kingdom of Thailand


Capital:	Bangkok 


Currency:	Thai Baht


Land Area:	513,000 sq km


Population:	65 million (2007)


Religions:	Theravada Buddhism is the state religion of Thailand (94%), Muslim	(4%), other religious groups include Christians, Hindus, Sikhs, and Taoists (2%)


Languages:	Thai is the official language of the country; four distinct dialects in the different regions. It is a tonal language with five tones: rising, falling, mid, high and low. This means that one letter may have several different sounds and one sound may be represented by different letters.
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� More gender-disaggregated data can be found in the “Report on Thailand Gender-Disaggregated Statistics 2008”, published by the Office of Women’s Affairs and Family Development, Ministry of Social Development and Human Security, in collaboration with UNDP Thailand (ISBN: 978-974-04-6699-4; � HYPERLINK "http://www.undp.or.th" ��www.undp.or.th�).
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� Report on “Volunteering Situation in Thailand and Recommendations for Developing Volunteer Infrastructure”, prepared by Associate Professor Supparat Rattanamuk from Thammasat University, for Ministry of Social Development and Human Security, supported by UNDP/UNV Thailand, 2006.
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